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UNITED LAGUNA WOODS MUTUAL 
SUMMARY OF CHARGEABLE MAINTENANCE SERVICES 

The following are examples of the most common items in/around United Laguna Woods Mutual manors that 
occasionally require repair or replacement.  The Mutual may perform certain repair services in addition to those 
provided under the General Conditions of the Occupancy Agreement.  Some repair services are performed by 
the Mutual that are the responsibility of the Mutual member will be charged to the Mutual member.  The 
charge for the service will include a $10 service charge; the cost of direct materials used, and 
prorated labor. 

Please note: there will be a $50 Missed Maintenance Appointment Fee charged to residents who are a 
"no-show" during their scheduled appointment time frame or do not cancel/reschedule 24 hours 
prior to their scheduled appointment. 

Please contact Resident Services at 597-4600 with specific questions or in regard to areas not addressed in 
the following document. 

Party responsible for repair or replacement under normal conditions: 

MUTUAL MEMBER APPLIANCES 
The Mutual will install and maintain major appliances in accordance with Resolution 01-03-43 

X Major Standard appliances [oven, range/cooktop, hood, refrigerator and dishwasher] 
X Dishwashers not of Mutual record 
X Upgraded appliance features 

X Appliance pans and rings 
X Appliance alterations 

MUTUAL MEMBER ELECTRICAL 
X Radiant heat (except when damaged by member) 
X Thermostat 
X Electrical fixtures (outlets, switches, panels, breakers, starters, transformers) 
X Doorbells 
X Original installation fans and wall heaters 
X Interior duplex plates, damaged, cracked 

X Ceiling light chrome rings (for cosmetic reasons) 
X Temp tray 

X Resident controlled light bulbs 
X Dimmer switch 
X Electrical alteration 

MUTUAL MEMBER CARPENTRY 
X Roof (excluding alterations) 
X Flashing, gutters, downspouts (original) 
X Window screens (non-alteration) 

X Main entry door locks 
X Storage cabinets, built into patios (original) 

X Storage cabinets, free standing (not original) 
X Rekeying of locks (entry, mail box) 
X Dead bolts 
X Entry door peep holes, mail slots and entry door screen doors 

X Sliding screen doors (original) 
X Broken or cracked windows (unknown cause) 

Resolution 01-17-104
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UNITED LAGUNA WOODS MUTUAL 
SUMMARY OF CHARGEABLE MAINTENANCE SERVICES 

MUTUAL MEMBER CARPENTRY (continued) 
X Broken or cracked windows (resident cause) 

X Wall cracks 
X Wall holes – from picture hangers 

X Bath accessories (soap dish, glass holder, etc.) 
X Built in clothes hamper 

X Closet poles and brackets (non-alteration) 
X Replacement of medicine cabinet 
X Shower and tub enclosures 
X Kitchen cabinets, building movement only 
X Carport cabinets (original) 

X Carport condensation panels 
X Towel bars, repair of (non-alteration) 

X Towel bars, replacement 

X Grab bars 
X Interior doors and locks 

X Size interior doors for new flooring 
X Door bumpers/stops 

X Ceramic tile tub (non-alteration) 
X Shower door sweep 
X Wardrobe doors 

X Hinges, catches 
X Chop board/breadboard 

X Diffuser light panel 
X Tile (non-alteration) 
X Baseboards and moldings (non-alteration) 
X Countertops and floors (non-alteration) 
X Drawer guides 
X Structural repairs 

X Alterations 

MUTUAL MEMBER PAINT 
X Entry doors (on program) 

X Entry doors (by request, off program) 
X Plumbing leak damage 
X Rain leak damages 
X Appliance leak damage (Mutual owned appliances) 
X Building exterior 

MUTUAL MEMBER PLUMBING 
X Faucets (non-alteration, non-upgraded) 

X Kitchen sinks, fittings, traps, etc. (non-alteration) 
X Toilets, fittings, traps, etc. (non-alteration) 
X Bath tubs and fittings (non-alteration) 

X Shower head 
X Water heaters & fittings 
X Stoppers, tub and basin 
X Garbage disposals (non-alteration) 

X Toilet seats 
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UNITED LAGUNA WOODS MUTUAL 
SUMMARY OF CHARGEABLE MAINTENANCE SERVICES 

MUTUAL MEMBER PLUMBING (continued) 
X Stoppages caused by resident 

X Stoppages (multi, main line or lateral) 
X Stoppages (single fixture) 
X Water leaks (in wall, below slab, under fixture) 

X Plumbing alterations 

PAVING 
The Mutual is responsible for the maintenance, repair and replacement of concrete and asphalt within the Mutual, 
except for alterations. VMS staff may provide services for non‐Mutual items as a charge to the Mutual member. 

RESPONSIBILITIES SUBJECT TO CHANGE PER BOARD RESOLUTION 
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